17 June 2001

The Wapterix Internet Group

60 Karen Crescent

Hamilton

wapterix@mail.com
OPEN LETTER TO NEW ZEALAND ISPs

This is an open letter to the Internet Service Providers of New Zealand and is in no way to be considered Spam.  It is a legitimate business letter and should be treated as such.

To the ISPs,

Recently I contacted your company to inform you that we have a number of domains relevant to our business operation that have been registered under the .z extension, and to request that your company adjust your current server settings to allow New Zealand internet users access to our domains. 

Since I contacted you it is my understanding that many of you have discussed our request through NZNOG and have made a decision to not do anything or assist us with our request.

The reason for my contacting you now is to clear up the many misconceptions that you have collectively used in making your decision to not make the necessary changes, and to attempt to provide you with the necessary information you will require to make a more informed decision.

In my last letter to you I stated that “should you have any queries do not hesitate to contact me.  I will be more than willing to answer any questions you may have.”  I am disappointed that before making your decision, not one single ISP contacted me to discuss my request.  It also appears from the postings on NZNOG and replies we received from those ISP who took the time to reply, to refuse our request, that again not one single ISP took the time to investigate ADNS.net or ORSC (Open Root Server Confederation).

To begin with, the email I sent to you all was not spam and should not have been considered spam in any way.  As busy business people I am sure you will all appreciate that time is precious and anything that can be done to reduce time consumption is a good thing.  To save time I decided to type the email once and bulk email it out to the ISPs in New Zealand.  The heading I provided was simply out of courtesy so that each of you were aware that you were not the only ISP receiving the email.

I was disappointed to find while reading through the NZNOG postings that a number of people had made the unfounded assumption that this email was spam and had instructed other users of NZNOG, other New Zealand ISPs, to treat it as such and ignore it.  Not one of these people attempted to make contact with myself to investigate if this was in fact spam or a genuine business request, and as a result let their own uninformed opinions sway the decision making of other ISPs.

My email stated that “we are looking to offer a number of online services including hosting, domain registration and web design...”  It does not state that we are looking to offer domain registration under the .z extension and likewise does not state that we own, manage or otherwise have anything to do with the registration of domains under this extension.  Again a number of NZNOG users by not reading the email correctly and with the respect it deserved as a legitimate business letter, have reached an incorrect conclusion that we will be selling domains under this extension.

Furthermore, they have reached the conclusion that the email was sent from ADNS.net when in fact it was sent from The Wapterix Internet Group and is clearly identified as such and in no part of the email did I imply that I was from ADNS or that Wapterix is simply ADNS operating under a different name in New Zealand.  In fact I even stated in the email that “The extension is controlled by ADNS.net...” which was obviously ignored by those who assumed the email I sent was from ADNS.net

Put simply we have domains registered under the .z extension in exactly the same was as if we had a domain registered under the .co.nz extension.  To simplify even further we have domains similar to www.mydomain.z instead of www.mydomain.co.nz
It is these domains that Wapterix wish to use in the new Zealand market and the reason for contacting the ISPs to request they adjust their settings so that our domains could be viewed by internet users in New Zealand.

With regards to the server used by ADNS.net I provided the internet address for the Open Root Server (www.open-rsc.org) and informed you how the ORSC “can also access all generic extension - .com, .net, .org, .co.nz – and so on.”

From the postings on NZNOG and from the responses received, it is obvious that not one ISP took the time to investigate the Open Root Server or discuss it’s operation with those already using it.  By  visiting http://support.open-rsc.org/support.html  a list of ORSC supporters, their organizations and comments can be viewed.  And as some of you are aware from the postings on NZNOG other supporters include Earthlink, Prodicy and @home.

Now I will respond directly to comments posted on NZNOG and try to clarify some of the misconceptions these comments were based on, but firstly I wish to point out that some of the comments made could be considered to breach the NZNOG Mailing List Acceptable Use Policy which I am sure you all pride yourselves on following.

The Policy states:

5. Postings that include foul language, character assassination, and lack of respect for other participants are unacceptable.

One thread posted on June 4 states: “It’s self-serving garbage from someone with snake oil to sell.”  This can only be viewed as character assassination.

Thread Posted 4 June 2001 12:32:46 +1200 (NZST)

To:
Peter Mott

From: 
Andy Linton

· I’d have to say I’d be very surprised if they could resolve the .z names.

Response:
Had Andy, as with all ISPs, taken the time to investigate ORSC and ADNS.net he would have seen that ORSC has a large number of regular users and has been around for some time.  He would also have discovered that ORSC not only uses it’s own servers spread throughout the world to access the many alternative extensions on it’s list, but also uses the same servers all ISPs in New Zealand currently do now to access all extensions recognized by ICANN.  The numbers using ORSC, the time it’s been around, it’s ability to access all ICANN recognized extensions and the fact it was set up especially to resolve and allow access to alternative domains would imply a number of things.  Firstly that it obviously works otherwise no one would still be using ORSC, if it didn’t work it would have shut down long ago, and obviously it causes no problems.

· Do you really need the .z domain so much that you’re prepared to dick around with the “glue that binds” the net together?

Response:
Obviously as stated above Andy has not investigated ORSC or he would see that ORSC uses the same servers he does to access ICANN recognized extensions so do not “dick around with the “glue that binds” the net together.

Also, we have the right to choose whatever extension we desire to operate our business under.

· Isn’t this mail from Wapterix simple spam that should be discarded?

Response:
No contact was made from Andy to discuss this request and gain further information before jumping to the conclusion the email sent was spam.  Although this question could be considered a general question it could also be viewed as a simple rhetorical statement.

Thread Posted 4 June 2001 13:0324 +1200 (NZST)

To:
Peter Mott

From:
Matt Camp

· And only them! Monopolys are good! Just ask domainz!

· Although we’re the only people controlling .z

Response:
As with others Matt has assumed that ADNS has written the email and not Wapterix.  He may call ADNS a monopoly and draw a comparison to Domainz, but he has taken the view that Wapterix is in some way associated with ADNS.  Wapterix is simply an entity that purchased domains from ADNS in much the same way that Matt is able to purchase domains from any other domain registration company like Domainz.  

How ADNS, or Domainz for that matter, choose to market their extensions is completely their choice.  If they wish to operate as a monopoly by controlling all registrations under any given extension it’s their choice.  In a similar fashion can not every country in the world be considered a monopoly for controlling all registrations under their own ccTLD’s?

· Hell yeah.  Anyone want to sign up for a .matt.camp.is.my.god domain? Only $9.95 a month!

· Idealistic, but not practical.

Response:
A poor taste attempt at “taking the mickey”, given that firstly the internet is already able to access sites in the same format as Matt has used such.

For instance: list.waikato.ac.nz

Furthermore, it may not be practical for Matt but if he was really a god he would know that some companies or people might find it very practical.

· These people are also pumping .usa and .earth.... Looks to me like they’re just trying to make a buck, given that they’re the only people you can register them via.

Response:
Again this takes the stance that ADNS wrote the email not Wapterix.  Simply contacting me to find out further information would have clarified this misconception.

Surely a business exists to “make a buck” otherwise what is the point of it’s existence?  How a business choose to market it’s goods and services is still in most places in the world up to the business to decide.  Because ADNS choose to be the only ones to sell domain registrations under their extensions, this should not influence how a business or person, not associated with ADNS, who have registered a domain under any of those extensions, is viewed.

Does this statement also imply that if ADNS were prepared to allow others to sell their domains, that they would be viewed more favorably by ISPs in New Zealand, and by direct association, would Wapterix’ request also be viewed more favorably?

Thread Posted 4 June 2001 13:38:30 +1200 (NZST)

To:
Peter Mott

From:
Juha Saarinen

· He might be a clevarr Trevarr, but isn’t this just spam?

Response:
Juha did not try to contact me at all to discuss this email before making the assumption that the email was simple spam.  Obviously this could be as a result of similar statements made earlier by other NZNOG users who likewise made not contact to discuss it.

Thread Posted 4 June 2001 15:00:15 +1200

To:
Andy Linton

From:
Peter Mott

· We think so.  In reply to Andy Linton Thread 4 June 2001 12:32:46 +1200 (NZST)

Response:
Peter never once attempted to make contact with me to discuss he concerns or conclusion that this was spam or a legitimate business request, or find out any further information  relating to ADNS or ORSC.

Thread Posted 4 June 2001 18:07:09 +1200

To:
nznog@list.waikato.ac.nz
From:
Don Stokes

· Anyone who thinks alternative roots are a solution doesn’t understand the problem with the DNS.

Response:
Obviously Don never investigated ORSC or else he would have seen that ORSC not only have their own servers spread throughout the world but also access the same servers currently accessed by ISPs to access .com, .net, .org, .co.nz etc

· It’s self-serving garbage from someone with snake oil to sell.

Response:
This statement has been discussed earlier.   and doesn’t deserve any further comment apart from the fact that it comes close to defamation and takes the stance that the goods and services Wapterix intend to market are not legitimate products or services with any real value and are simply an attempt to rip customers off. 

It is difficult to see how Don could have reached this conclusion without knowing firstly the exact nature of the products and services Wapterix intend to market or how they intend to market these.  Don has simply assumed like others that Wapterix and ADNS are one and the same.

Don has obviously not investigated ADNS or ORSC or else he would have discovered the number of users currently using these and the companies such as Earthlink, Prodicy, @home and @quasar that currently support them.

· They promise nothing but chaos and instability, just for the sake of creating business opportunities for a few individuals.

Again, at the risk of being repetitive, if Don and others had taken the time to investigate how ORSC works, Don and the others would have found that ORSC uses all the current servers that they use as well as ORSC’s own.  The supporter comments on the link provided earlier also indicate that they have experienced no instability, and that ORSC has now been around for some time.

ADNS has been around now since 1993,  That’s longer than most ISPs in New Zealand and a lot longest than others have lasted.

Threat Posted 4 June 2001 21:06:14 +1200 (NZST)

To:
Peter Mott

From:
J S Russell

· It’s spam. Treat it as such.

Response:
There was never any contact made by JS Russell before this statement was made.  It is also unfounded and instructs others to basically treat it as spam and ignore it.

· and, in return, we’ll give you a cut of all the “.z registration fees.”

· Oh, wait, it doesn’t actually say that, does it?

Response:
Again, this takes the stance that ADNS has written the email not Wapterix.  As result J S Russell is under the misconception that the domain registrations mentioned in the first paragraph of my email are under the .z extension.

As I stated in my email the .z extension controls and manages the .z extension.  And as such we cannot sell domains under the .z extension.  I never said in my email that Wapterix would be selling domains under .z extension.  As with all other domain registration companies, Wapterix is able to sell domains under other ICANN recognized extensions.

This statement also implies as an earlier thread that should ISPs be offered a cut of profits, that the request I made in email would be viewed more favorably.  This could be considered “stand-over” tactics, as well as in contrary to the Commerce Act 1986 by restricting competition should Wapterix not wish to pay a cut of it’s profits to ISPs.  

· that isn’t us

· ...we get paid, and

Response:
This takes the stance once more that Wapterix and ADNS are one and the same and that Wapterix control the .z extension.  It is my belief as President of tThe Wapterix Internet Group that internet users should not be restricted to which extensions they choose and they should be able to use any extension they choose, if it doesn’t illegally interfere with other extensions or domains already operating.  Because of this belief I chose as president of Wapterix to purchase domains under an alternative extension in support of this belief and alternative extension operators.

 These are quite obviously meant as derogatory statements and should be treated with with the distain they are intended to portray.

· If the guy wants to make a buck (which he clearly does) then he should cut people in on the profits

Response:
Again this implies a more favorable treatment if Wapterix gives up part of it’s profits to ISPs.  An obvious attempt at “stand-over” tactics.

Furthermore, how a company chooses to market it’s goods and services is again it’s own business.  No business in its right mind is going to give up a share of it’s profits when it doesn’t need to.  I wonder what JS Russell would say about having to pay Wapterix a share of it’s profits for every time a customer of theirs purchased a product from them or used a service they provide when Wapterix did nothing to get that customer for JS Russell?

If Wapterix gets all it’s own customers why would it want to pay anything to someone else?

Thread Posted 7 June 2001 11:08:31 +1200 (NZST)

To:
Andy Linton

From:
David Robb

· What I find a little disturbing, is that Earthlink and @Home are supporting this.......

Response:
Obviously these companies have done the necessary investigations and having done so have been satisfied by the information they gathered.  What is so disturbing about it David?  Is it that they have seen something you haven’t and are unable to?  Have you contacted them to find out why they are supporting it?

Now I will respond to replies received from those who took the time to reply:

Mark Goldfinch

“I’m sorry Trevarr but companies offering “Alternative top level domains do not understand the very fundamental issues of DNS.”

I would be very surprised if you could find another Service Provider in New Zealand who will offer access to .z top level domains.

Response:


Firstly thank-you for taking the time to reply.

If you had taken the time to investigate ADNS and ORSC you would have seen that they obviously do given the number of users and length of time they have been operating.

Secondly, with the comments posted on NZNOG, made by people who obviously made no attempt to investigate ADNS or ORSC, I’m not surprised ISPs in New Zealand are weary about offering access to alternative extensions.

However, if you contact Earthlink, Prodicy and @Home, and ask them why they are supporting alternative extensions you might gain more of an understanding of how they work.

Peter Mancer

Thank you replying. 

“I’m sorry but I have taken advice from our technical group and we will not be making the changes that you request to support the .z extensions.”

Response:
It would have been nice to be given a list of the reasons your technical people gave as to why you could not make the changes.  Did they investigate ORSC or simply make the conclusion as others have that alternative extensions will cause many problems not worth the hassle trying to sort out?

Trevor Isted

Thank you for getting back to me.

“They are not official and the common consensus among our peers is that they will cause some problems on our servers.”

Response:
This is obviously referring to the discussions on NZNOG and the opinions formed as a result of these discussions were based on unfounded misconceptions created by people not investigating ORSC.

Craig Whitmore
“There has been discussion on this ....... and basically I don’t think anyone is going to do it.”

“having .z domain names available is useless unless 100% of people do it in the world, you are using domain names that prob at the moment 99.9% of people in the world cannot see.”

Response:
Discussions obviously carried out on NZNOG as stated earlier and with the same response.  

Below is a list of links showing the usage statistics for the root server ASLAN.OPEN-RSC.ORG, news releases and excerpts from these, to show the growth and number of users that access ORSC:

FEBRUARY 2000
http://www.adns.net/STATS/Stats_Feb_2000.html
There were 353,135 DNS queries received by ASLAN during February 2000.

APRIL 2000

http://www.adns.net/NEWS?2000040101.html
Visibility of ORSC Top-Level domains jumps 54% in March.

What’s more amazing is that the number of unique computers using our root server jumped by 288%.  



http://www.adns.net/STATS/Stats_Apr_2000.html
There were 716,897 DNS queries received by ASLAN during April 2000 compared to 530,634 queries in March 2000 – a 35.07% increase.

MAY 2000

http://www.adns.net/STATS/Stats_May_2000.html
There were 544,470 DNS queries received by ASLAN during May 2000. There was a 16.04% increase in the number of people using ASLAN in May.

JUNE 2000

http://www.adns.net/STATS/Stats_JUn_2000.html
There were 763,311 DNS queries received by ASLAN during June 2000, a 40.10% increase over May.

AUGUST 2000
http://www.adne.net/NEWS/2000080301.html
ASLAN broke the 1 million hit per month barrier, receiving 1,432,764 hits in July 2000, a 187% increase over June.  In addition to this the number of unique computers that now point away from ICANN controlled root servers jumped by over 71.45% from June.

ADNS has been providing internet related services since 1993.




http://www.adns.net/STATS/Stats_Aug_2000.html
There were 1,373,912 DNS queries received by ASLAN during August 200).  The number of unique computers using ASLAN jumped by 72.02% in August.

SEPTEMBER 2000
http://www.adns.net/NEWS?2000091101.html
ASLAN remained above the 1 million hit per month during August, receiving 1,373,912 hits during the month.  In addition to this, the number of unique computers that now point away from ICANN controlled root servers to alternative servers jumped by over 72% from July.

We have had a sustained growth rate of around 70% per month (of people pointing their computer away from ICANN controlled servers)




http://www.adns.net/STAT/Stats_Sept_2000.html
There were 2,101,645 DNS queries received by ASLAN during September 2000.  This is a 52.91% increase from August 2000.

OCTOBER 2000
http://www.adns.net/STATS/Stats_Oct_2000.html
There were 1,836,387 DNS queries received by ASLAN during October 2000.

NOVEMBER 2000
http://www.adns.net/NEWS/20000110601.html
Alternative root networks take great care not to allow fragmentation by not allowing competing versions of top level domains into their root zones if they are already in existence in another root zone.

In the meantime, ADNS’s root server, a part of the Open Root Server Consortium, continues to grow in popularity, receiving 1,836,387 hits in October.

JANUARY 2001
http://www.adns.net/NEWS/2001010201.html
ADNS saw a 47% increase in the number of users who now use alternative root server networks, indicating further dissatisfaction with the workings of ICANN.  ASLAN, the root operated by ADNS received over 2.4 million hits in December, up from over 20% from November.

ICANN is reportedly planning to levy a “tax” on the nations of the world for the privilege of having a country-code top-level domain.......several nations began to study the possibility of yanking their ccTLDs from ICANN’s root and moving them to an alternative root like ORSC......several nations that will switch in the fist half of 2001.




http://www.adns.net/STATS.Stats_jan_2000.html
There were 2,040,094 DNS queries received by ASLAN during January 2001.  There was a 28.74% increase over December 2000 in the number of people using ASLAN.

FEBRUARY 2001
http://www.adns.net/STATS/Stats_Feb_2000.html
There were 2,369,001 DNS queries received by ASLAN during February 2001.  There was a 16.09% increase over January 2001 in the number of people using ASLAN.

MARCH 2001

http://www.adns.net/NEWS/2001030801.html
ICANN was formed in 1998 to solicit, evaluate and approve new TLDs for the US Government “root” , a subset of the Internet.  ICANN has chosen not to recognize the existence of other server systems or TLD’s.

As you can all see ASLAN and ORSC is being used by a large number of people and obviously operating efficiently and without problems otherwise these numbers would be increasing at the rates they are.

If any of you have now changed your minds about the request I made in my last email or require further information on how to enable all of your customers to see all of the alternative top level domains as well as the usual domains visit the following link

http://www.adns.net/ISP_HowTo.html
Having done some further investigations myself I have discovered that many ISP’s in New Zealand belong to ISOCNZ and as such agree to follow the ISOCNZ Internet Code of Practice.  This document states as one of it’s aims under the introduction “to protect rights of access and free speech.”

This would include the right of internet users to access domains under the .z extension as well as all domains registered under all other alternative extensions.  

Furthermore the Code of Practice states:

“Members of the Internet Code of Practice agree that blocking traffic from other parts of the Internet disrupts the integrity of the internet, and should only be carried out in circumstances where it cannot be avoided.”

This would imply that if by not blocking access to parts of the internet it would cause disruptions and problems with providing access, that ISP are able to block traffic from other parts of the internet.  

In my opinion this is not the case with any extension supported by ORSC given it’s user base and period of operation and incorporation of access to all currently official extensions as well as alternative extensions it supports.  Obviously ORSC does not cause such problems or disruptions and as such all extensions supported by ORSC should be made accessible by all ISPs in New Zealand.

As President of The Wapterix Internet Group I respectfully request that you reconsider your decision to adjust your settings to allow access to the .z extension and would add that you consider as a result all other extensions supported by ORSC, and I hope I have provided you with enough information to inspire you to carry out investigations into ORSC and ADNS and give it serious consideration and treat it with the respect such a request requires.

Again should any of you have any further queries regarding this issue, ADNS or ORSC please do not hesitate to contact me.  Or alternatively contact @quasar Internet Solutions, Inc. on http://quasar.net and ask them for their opinion on ORSC and alternative extension.

Yours,

Trevarr McCarthy

President

The Wapterix Internet Group

